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What is the warranty period of CT products?

2. The warranty period of hardware of CT productsis one(1) year,several products have extended warranty up
to five (5) years. The period of IT hardwareis three (3) years.

Where can | find information about warranty coverage & policies?

Review these frequently asked questions for information about warranty coverage and policies. To find the
specific warranty that applies to your product, visit Cisco's Warranty Finder. This page provides answers to
many frequently asked questions about our product warranties and Return Materials Authorization (RMA)
policies.

What is a Cisco hardware warranty?

A. Hardware Warranties provide limited liabilityfor Cisco or its designated representative to repair and/or
replace manufacturing defects in Cisco products. They are generaly limited in both the duration and the
support they offer.

When does Cisco warranty or services end?

A. Cisco Warranty or Services coverage endsif aproduct is re-sold, when equipment is destroyed or scrapped,
is determined to be non-genuine, is purchased on the secondary or "gray" market, or is stolen. For further
information about non-entitlement, review the current Cisco Non-Entitlement Policy document on the Cisco
Legal Website.

Understanding the IT hardware lifecycle We al understand the hardware warranty process. Most
organizations have three- and five-year hardware warranty lifecycle programs before considering ...

When OEM hardware reaches the end of its initial warranty, key decisions must be made on how to move
forward in a data center. In the following infographic, Park Place Technologies ...

This document is applicable to the warranty instructions for Huawei data center facility products sold in
overseas non-carrier markets. Warranty information in the following reflects general ...

The Importance of a Data Center Warranty Data center infrastructures are comprised of essential equipment
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and hardware. Thisincludes racks, servers, cables, storage, and other required ...

I. Introductionll. General Terms and ConditionslV. Limitation of LiabilityV. DisclamerVI.
CompensationH3C enterprise hardware products are generally covered by a one (1) year warranty. Severa
products have extended warranty up to five (5) years. For detail information about corresponding product,
please read the Enterprise Product Limited Warranties All H3C warranties extend only to the Original End
User Customer (the individua or entity who purc...See more on h3c dcparts How to Extend Data Center
Hardware WarrantyUnderstanding the IT hardware lifecycle We all understand the hardware warranty
process. Most organizations have three- and five-year hardware warranty ...

Preparation for the post-warranty period allows for a strategic extension of the data center life cycle. By
understanding the importance of data center equipment, recognizing the risks of ...

A data center depends on well-maintained, dependable equipment that won'"t cause downtime, latency or
needless expense. The average length of a manufacturer warranty is about ...

Iron guarantees that every system we manufacture functions properly - 100% free from workmanship defect
under our Basic Warranty Support terms for two (2) years after receipt of ...

I1l. Limited Lifetime Warranty The Limited Lifetime Warranty is only available for specific products in
specified countries. HARDWARE LIMITED LIFETIME WARRANTY DURATION:Limited ...

Our racks and rack-accessories* carry a limited life-time warranty. Superior craftsmanship and excellent
quality control alow usto assure our customers they can rely on our products to serve them for ...

Review these frequently asked questions for information about warranty coverage and policies. To find the
specific warranty that appliesto your product, visit Cisco"s Warranty Finder. This....
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